
From: DPA EIS Helpdesk 
Sent: Thursday, January 23, 2003 1:25 PM 
To: Smith, Amy; Angela McElroy-BBNA (E-mail); Bessie Gonzalez-BBNA (E-

mail); Bowman, Rhonda; Brenda Schwantes-KANA (E-mail); Don Ireland-
AVTEC (E-mail); Doneen Tweten-Kodiak Borough (E-mail); Donna Vinton-
Hurley-Kodiak Bor (E-mail); Evan Tumbaga-Kenai DOL (E-mail); Fevronia 
Neketa-BBNA (E-mail); Harris, Kristin; Hulce, Rudder; Jacqueline Garcia-
Kenai DOL (E-mail); Jamie Horton-Nome DOL (E-mail); Jean Cobb-Valdez 
DOL (E-mail); John Merkouris-Nome DOL (E-mail); Karen Gonne-Harrell-
APIA (E-mail); Keck, Steven; Leah Senungetuk-Nome DOL (E-mail); Margie 
Bezona-KANA (E-mail); Maureen Butler-Kodiak Borough (E-mail); Michael 
Johnson-Homer DOL (E-mail); Moultrie, Barbara; Poynor, Georgia; Renee 
Roque-BBNA (E-mail); Roesing, Kirk; Sandra Drake-Nome DOL (E-mail); 
Shannon Mahoney-Irish-Valdez (E-mail); Sheila Wallace-Kodiak (E-mail); 
Sue Kohltfarber-Homer DOL (E-mail); Susan Lacey-Homer (E-mail); Susan 
Novak-Kenai DOL (E-mail); Tahnee Smith-Maniilaq (E-mail); Theresa 
Absher-Glennallen (E-mail); Wheeler, Christine; Boquist, Connie; Harmon, 
Vicki; Korenek, Becky; McConnell, Ruth; McCormick, Gwen; Monaghan, 
Eileen; Turner, Ronda; Ullrich, Judy; Adams, Nikki; Britt, Robin; Dahl, Carol; 
Gordon, Sue; Gould, Michael; Hoffert, Nathalie; Margaret Kozlowski (E-mail); 
McCarty, Sue; McQueen, Douglas; Palen, Alice; Ramsey, Terri; Richards, 
Trina; Roberts, Marilee; Stuhr, Jaqueline; Williams, Sheila; DPA Field 
Services; Fitzjarrald, Ellie; Hoyt, Stephanie; Kreher, Ron; Sturrock, Kathy; 
Aliesha Peterson (E-mail); Bonnie Toleman-SERO ARM (E-mail 2); Carin 
Smollin; Cheri Murphy-DPA (E-mail); Dawson, Linda; Dorothy Stephens; Ed 
May; Heinzen, Rick; Julia Echeverria; Kathy Ripley-DPA (E-mail); Lindy 
Grant; Lois Benscoter; Mae Williams-Metlakatla (E-mail); Margaret Vrolyk; 
Meyer, Ginny; Nicole Davidson-SERRC (E-mail); Pat Jackson; Santana, 
Venietia; Sharon Stitz (E-mail); Wendt, Kathleen; Aaltonen, Karen; Ervin, 
Char; Schoenborn, Paul; Amy Maitland-CITC (E-mail); Angela LeClair-CITC 
(E-mail); Annette Dyess-CITC (E-mail); Blanca Burford-CITC (E-mail); Carol 
Wren-CITC (E-mail); Char Stephan-CITC (E-mail); Donna Martin-CITC (E-
mail); Ellen Stephan-CITC (E-mail); Gloria Yates-CITC (E-mail); Herman 
Scanlan-CITC (E-mail); Jack Straub-CITC (E-mail); Jim Corkrum-CITC (E-
mail); Judi Houghton-CITC (E-mail); Keith Carter-CITC (E-mail); Lee Walters-
CITC (E-mail); Len White Bear-CITC (E-mail); Mariah Osborne-CITC (E-
mail); Mary Jane Melovidov-CITC (E-mail); Molly Merritt-Duren-CITC (E-
mail); Neal Thorn-CITC (E-mail); Oxcenia Sonju-CITC (E-mail); Rachel 
Amann-CITC (E-mail); Rebecca Hansen-CITC (E-mail); Sharron Martin-CITC 
(E-mail); Sheila Randazzo-CITC (E-mail); Shirley Wasuli-CITC (E-mail); 
Steve Bye-CITC (E-mail); Sukie Selman-CITC (E-mail); Sylvester Tucker-
CITC (E-mail); Timothy Johnson-CITC (E-mail); Vickie Rice-CITC (E-mail); 
Bill McIntosh-Job Ready (E-mail); Carol Richards-AHFC (E-mail); Cathy 
McIntosh-Job Ready (E-mail); David Johnson-Job Ready (E-mail); Diann 
Saunders-Job Ready (E-mail); Edith LaFlex-Job Ready (E-mail); Gene 
Heffern-Job Ready (E-mail); Glenn Martin-Job Ready (E-mail); Iona Lewis-
Job Ready (E-mail); Jill Jacobs-Job Ready (E-mail); LeAnn Warren-Job 
Ready (E-mail); Maggie Simeon-Job Ready (E-mail); Ron Albaugh-Job 
Ready (E-mail); Sandra Heffern-Job Ready (E-mail); All DPA Gambell On-
Going Team; All DPA Gambell Up-Front Team; Jones-Burch, Jamie; All DPA 
Muldoon On-Going Team; All DPA Muldoon Up-Front Team; DPA Eagle 
River Staff; Andy Sayers-9* (E-mail); Angela Gonzalez-9* (E-mail); Antavia 
Hamilton-Ochs-9* (E-mail); Arva Carlson-9* (E-mail); Carlolina Holderness-9* 
(E-mail); Caroline Gill-9* (E-mail); Chona Agtarap-9* (E-mail); Chunnisee 
Jackson-9* (E-mail); Dale Myhill-9* (E-mail); David Alexander-9* (E-mail); 
Diane Richards-9* (E-mail); Jeri Beall-9* (E-mail); Jill Parker-9* (E-mail); Jim 



McDonald-9* (E-mail); Jim McEnnis-9* (E-mail); Joe Pokupec-9* (E-mail); 
Jon Reynolds-9* (E-mail); Jung Abrams-9* (E-mail); Kara Roche-9* (E-mail); 
Karen Kaseman-9* (E-mail); Kate McIntosh-9* (E-mail); Kathleen 
McDonough-9* (E-mail); Kelly Fredricks Gribble-9* (E-mail); Lesley Lynch-9* 
(E-mail); Leslie Vines-9* (E-mail); Lillianna Salazar-Greene-9* (E-mail); Liz 
Sears-9* (E-mail); Maria Carter-9* (E-mail); Mitzi Allen-9* (E-mail); Nancy 
Caughell-9* (E-mail); Norma Carter-9* (E-mail); Rebecca Saechow-9* (E-
mail); Rhonda Luckett-9* (E-mail); Shelli Stevens-9* (E-mail); Sherry Beals-
9* (E-mail); Susan Alling-9* (E-mail); Tammy Douglass-9* (E-mail); Thea 
Fields-Lathan-9* (E-mail); Tina Edge-9* (E-mail); Tony Hill-9* (E-mail); Zam 
Chatman-9* (E-mail); Dawn Joeckel-UAA (E-mail); Denise Canter-UAA (E-
mail); Don Burrell-UAA (E-mail); Jacqueline Summers-UAA (E-mail); Jill 
Nelson-UAA (E-mail); John Peck-UAA (E-mail); Kaleem Nurriddin-UAA (E-
mail); Kari Colver-UAA (E-mail); Lani Rainer-UAA (E-mail); Linda Meszaros-
UAA (E-mail); Marlene Bradley-UAA (E-mail); Mary Bramer-UAA (E-mail); 
Melanie Melendez-UAA (E-mail); Melanie Rudisill-UAA (E-mail); Morgan 
Grey-UAA (E-mail); Nicole Rhoades-UAA (E-mail); Rich Ursin-UAA (E-mail); 
Say Kue-UAA (E-mail); All DPA Mat-Su On-Going Team; All DPA Mat-Su 
Up-Front Team; Pulczinski, Suzi; Angela Dunn-HRC (E-mail); Angela Holt-
HRC (E-mail); Beth Edgar-HRC (E-mail); Chris Wilson-HRC (E-mail); Dave 
McLaughlin-HRC (E-mail); Deborah Robinson-HRC (E-mail); Imelda 
Rodriguez-HRC (E-mail); Janice Tatlow-HRC (E-mail); Judy Michlig-HRC (E-
mail); Laura Kelley-HRC (E-mail); Mark Renicker-HRC (E-mail); Marlene 
Ratzlaff-HRC (E-mail); Mary Bernier-HRC (E-mail); Mike Dryden-HRC (E-
mail); Roza Kirillova-HRC (E-mail); Sandi Allen-HRC (E-mail); Scott 
Lomelino-HRC (E-mail); Tammy Sellars-HRC (E-mail); Wendy Tatlow-HRC 
(E-mail) 

Subject: Printing in CMS 
Broadcast to all CMS Users 

 
from 

 
Systems Operations 

 
Printing in CMS 

 
Some enhancements to the printer selection function were recently 
migrated to the Case Management System.  These changes allow the 
system to hold the printer(s) selected so you don't have to re-select a 
printer each time you print. 
 
To select printer(s): 
 
• Click on Commands (either in the upper left corner of the CMS 

screens, or in the CMS - Printer Selection box that appears when 
you click on the Print icon) 

 
• Click on List All Printers  
 
• Select from one to four printers for use by clicking on each printer 



to make a checkmark appear in the box next to it.  
 
• Once completed, click on Update Printers  
 
• One of the selected printers will display in the Printer Name field, 

and the others you selected can be viewed by clicking on the down 
arrow for that field.   

 
• From the Printer Name list, highlight the printer you want to use 

and click to select it.  
 
 The Printer Name field will not necessarily hold the one printer 
you  select from the short list from print to print, but it will still be 
 quicker and easier to select a printer without having to go 
through a long list each time you print.  If you consistently use the 
same printer, just select that one from the long list, and it will always 
be  there ready when you want to print. 
 
• To change your selections, just go back to the long list, click on any 

printers you want to un-select to make the checkmark disappear, 
and click on any new ones you want to add.  Remember to click on 
Update Printers once you have made your selections.  

 
If you have any questions, please contact the DPA EIS Help Desk at 
DPA EIS Helpdesk or EISHelp@health.state.ak.us. 
 
 


